Wrestle the Rhinos in the Wilds of Your Workplace.

Knowing the right moves gives teams and
leaders the confidence and competence
to handle uncomfortable, confrontational
and confusing situations that threaten
productivity and profit.

The Wrestling Rhinos Seminar Series for
organizational professional development teaches
all the right moves.

Based on Dr. Shaler’s latest book, Wrestling Rhinos: Conquering
Conflict in the Wilds of Work, the Wrestling Rhinos Seminar
Series is especially designed to address the unspoken

and often avoided problems in the workplace that lead to
reduced performance, absenteeism, high-turnover, stress
leave, and profit-leaks.

Six Seminars on Communcation, Conflict & Anger
Management, Negotiation, and Networking:

< Say What You Mean: Effective
Communication Skills

< Managing Conflict Productively
Without Losing Clients, Colleagues or
Credibility!

4 How to Make An Entrance & Work A
Room

< Managing Difficult People Productively

<% How to Negotiate Anything With
Anyone, Anytime

< Don’t Tell Me to Calm Down! (Anger
Management)
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All programs are available as 3-hour, full-day and retreat length sessions, each program
can be tailored to suit your precise and unique organizational needs. Mix and match
them to cover all your bases and give your people the skills they need.

Also available, teleseminars on similar topics that can quickly help your teams become
more productive, progressive and peaceful and profitable.

Book Dr. Shaler and Optimize! Institute today
for fast results.

ngage your executives and employees wi
clarify communication, reduce conflict and relieve tensmn.
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Rhoberta Shaler, PhD
makes it easier to talk
about difficult things.

A “gentle, effective & enthusiastic” speaker,
motivator and business owner from San
Diego, California, Rhoberta Shaler is taking
America by storm. She will teach you

the internal secrets to creating a life that
achieves, fulfills, satisfies, contributes and
matters.

Author of over a dozen books and audio
programs, including her most recent book
on the subject of workplace success,
Wrestling Rhinos: Conquering Conflict in
the Wilds of Work. Named “Outstanding
Business Woman of the Year” for Southern
California by the American Business
Women's Association in 2004, Dr. Shaler
has worked with many leading companies
such as Transcanada Pipelines, State Farm
Insurance, University of Victoria and Costco
Wholesale.

Hear Dr. Shaler and discover what a
difference knowing how to wrestlie rhinos
makes to achieving success in your
company and career.

Visit www.Optimilelnstitute.com orcall 760.735.8686 (us/int1) or 604.886.5986 (Canada) for details



